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WW_BS Technical Management
Standing Requirements

Program Mission Statement
Program Description:

The Technical Management degree combines business, management, finance, accounting, marketing, and
information systems courses into one degree. The Technical Management degree links technical expertise
with business and management skills to form a well-rounded education. The courses help students develop
their management, leadership, marketing and organizational behavior skills. Additionally, they teach
students how to approach, understand, and resolve problems inherent with the implementation and control
of a variety of systems. Within the Bachelor of Science program, students may also choose an area of
specialization in Project Management, Information Systems, Logistics and Supply Chain Management,
Information Security, Engineering Sciences, or Occupational Safety and Health.

Program Vision:

The Bachelor of Science in Technical Management program vision is to deliver a premier educational
program in technical management to learners through a multi-modal channels. The purpose of the BSTM
degree program is to provide learners with a comprehensive management foundation that they can utilize
and succeed in the aviation and aerospace industry, or other industries.

Program Mission:

The B.S in Technical Management Program mission is to provide effective and comprehensive education in
the areas of Technical Management, Information Systems, Project Management, Information Security,
Logistics and Supply Chain Management, Engineering Science, and Occupational Safety and Health to
produce mature, developed, responsible, and ethical graduates ready for immediate productivity and career
growth.
Printed on: 3/22/2019 5:04:31 PM

1

ERAU University Mission Statement
Our mission is to teach the science, practice and business of aviation and
aerospace, preparing students for productive careers1 and leadership roles in
service around the world.2
Our technologically enriched, student-centered environment3 emphasizes
learning through collaboration and teamwork,4 concern for ethical and
responsible behavior,5 cultivation of analytical6 and management abilities,7
and a focus on the development of the professional skills needed for
participation in a global community.8 We believe a vibrant future for aviation
and aerospace rests in the success of our students. Toward this end, EmbryRiddle is committed to providing a climate that facilitates the highest
standards of academic achievement9 and knowledge discovery,10 in an
interpersonal environment that supports the unique needs of each
individual.11 Embry-Riddle Aeronautical University is the world's leader in
aviation and aerospace education. The University is an independent, nonprofit, culturally diverse institution providing quality education and research
in aviation, aerospace, engineering and related fields leading to associate’s,
baccalaureate’s, master’s and doctoral degrees.

Program Alignment to University Mission
Select all that apply.
•
•
•
•
•
•
•
•
•
•
•

Preparing students for productive careers
Preparing students for leadership roles in service around the world
3
Technologically enriched environment
4
Emphasize learning through collaboration and teamwork
5
Concern for ethical and responsible behavior
6
Cultivate analytical abilities
7
Cultivate management abilities
8
Develop the professional skills needed for participation in a global community
9
Facilitating the highest standards of academic achievement
10
Facilitating knowledge discovery
11
Providing an interpersonal environment that supports the unique needs of each
individual
1
2
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Standing Requirements

Program Outcomes
BS Technical Management Outcome Set
Outcome

Outcome

Mapping

WW_BSTM_PO_01
Managerial and Supervisory Skills: Employ
supervisory and management skills needed
to effectively lead and support others within
a team environment across business
functions.

FL - Embry-Riddle General Education Competency Set
(Copy 1): Communication (DB, PC, WW), Critical
Thinking (DB, PC, WW), Lifelong Personal Growth
(WW Only), Scientific Literacy (DB, PC, WW)

WW_BSTM_PO_02
Research Skills: Apply research to solve
business problems and communicate the
results effectively.

FL - Embry-Riddle General Education Competency Set
(Copy 1): Communication (DB, PC, WW), Critical
Thinking (DB, PC, WW), Cultural Literacy (DB, PC,
WW), Information Literacy (DB, PC, WW), Lifelong
Personal Growth (WW Only), Quantitative Reasoning
(DB, PC, WW), Scientific Literacy (DB, PC, WW)

WW_BSTM_PO_03
Critical Thinking and Problem Solving Skills:
Analyze and evaluate business functions and
processes, identify needs, and structure
business approaches using problem-solving,
critical thinking, and established
methodologies and standards. .

FL - Embry-Riddle General Education Competency Set
(Copy 1): Critical Thinking (DB, PC, WW), Information
Literacy (DB, PC, WW), Quantitative Reasoning (DB,
PC, WW), Scientific Literacy (DB, PC, WW)

WW_BSTM_PO_04
Management and Business Competencies:
Know key principles of business and
management disciplines and their business
applications; and the possible
interrelationships to technical management
practices especially in the field of aviation
and aerospace.

FL - Embry-Riddle General Education Competency Set
(Copy 1): Communication (DB, PC, WW), Critical
Thinking (DB, PC, WW), Cultural Literacy (DB, PC,
WW), Information Literacy (DB, PC, WW), Lifelong
Personal Growth (WW Only), Quantitative Reasoning
(DB, PC, WW), Scientific Literacy (DB, PC, WW)

WW-BSTM_PO_06

Embry-Riddle General Education Competency Set:
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Specialty Knowledge:
Demonstrate a proficiency in identifying and
solving
problems related to the specialty areas of
Information Systems, Information Security,
Project Management,
Logistics and Supply Chain Management,
Aviation Management, Human Resources
Management, Facilities and Construction
Management, Engineering Science, or
Occupational Safety and Health knowledge
and the interrelationships to business and
technical management practices.

Communication (DB, PC, WW), Critical Thinking (DB,
PC, WW), Cultural Literacy (DB, PC, WW), Information
Literacy (DB, PC, WW), Lifelong Personal Growth
(WW Only), Quantitative Reasoning (DB, PC, WW),
Scientific Literacy (DB, PC, WW)

FL - Embry-Riddle General Education Competency Set (Copy 1)
General Education Competencies

Competency

Mapping

Critical Thinking (DB, PC, WW)
The student will apply knowledge at the
synthesis level to define and solve problems
within professional and personal
environments.

Embry-Riddle General Education Competency Set:
Critical Thinking (DB, PC, WW)

Quantitative Reasoning (DB, PC, WW)
The student will demonstrate the use of
digitally-enabled technology (including
concepts, techniques and tools of
computing), mathematics proficiency &
analysis techniques to interpret data for the
purpose of drawing valid conclusions and
solving associated problems.

Embry-Riddle General Education Competency Set:
Quantitative Reasoning (DB, PC, WW)

Information Literacy (DB, PC, WW)
The student will conduct meaningful
research, including gathering information
from primary and secondary sources and
incorporating and documenting source
material in his or her writing.

Embry-Riddle General Education Competency Set:
Information Literacy (DB, PC, WW)

Communication (DB, PC, WW)
The student will communicate concepts in
written, digital and oral forms to present

Embry-Riddle General Education Competency Set:
Communication (DB, PC, WW)
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technical and non-technical information.

Scientific Literacy (DB, PC, WW)
The student will be able to analyze scientific
evidence as it relates to the physical world
and its interrelationship with human values
and interests.

Embry-Riddle General Education Competency Set:
Scientific Literacy (DB, PC, WW)

Cultural Literacy (DB, PC, WW)
The student will be able to analyze historical
events, cultural artifacts, and philosophical
concepts.

Embry-Riddle General Education Competency Set:
Cultural Literacy (DB, PC, WW)

Lifelong Personal Growth (WW Only)
The student will be able to demonstrate the
skills needed to enrich the quality of life
through activities which enhance and
promote lifetime learning.

Embry-Riddle General Education Competency Set:
Lifelong Personal Growth (WW Only)

Last Modified: 11/21/2019 01:27:19 PM
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Courses and Activities Mapped to BS Technical Management Outcome Set

WW_BSTM_PO_01

WW_BSTM_PO_02

WW_BSTM_PO_03

WW_BSTM_PO_04

WW-BSTM_PO_05

Managerial and Supervisory Skills: Employ
supervisory and management skills needed to
effectively lead and support others within a team
environment across business functions.

Research Skills: Apply research to solve business
problems and communicate the results
effectively.

Critical Thinking and Problem Solving Skills:
Analyze and evaluate business functions and
processes, identify needs, and structure business
approaches using problem-solving, critical
thinking, and established methodologies and
standards. .

Management and Business Competencies: Know
key principles of business and management
disciplines and their business applications; and
the possible interrelationships to technical
management practices especially in the field of
aviation and aerospace.

Specialty Knowledge:
Demonstrate a proficiency in identifying and
solving
problems related to the specialty areas of
Information Systems, Information Security,
Project Management,
Logistics and Supply Chain Management,
Aviation Management, Human Resources
Management, Facilities and Construction
Management, Engineering Science, or
Occupational Safety and Health knowledge and
the interrelationships to business and technical
management practices.

Courses and Learning Activities
MGMT 201
Introduction to Management
MGMT 203
Management of Aeronautical Science
MGMT 210
Financial Accounting
MGMT 221
Introduction to Management Information
Systems
MGMT 308
Public Administration
MGMT 311
Marketing
MGMT 312
Managerial Accounting
MGMT 314
Human Resource Management
MGMT 317
Organizational Behavior
MGMT 320
Business Information Systems
MGMT 321
Aviation/Aerospace Systems Analysis Methods
MGMT 322
Aviation Insurance
MGMT 324
Aviation Labor Relations
MGMT 325
Social Responsibility & Ethics in Management
MGMT 331
Transportation Principles
MGMT 332
Corporate Finance
MGMT 333
Personal Financial Planning
MGMT 335
International Business
MGMT 371
Leadership
MGMT 386
Fundamentals of Information Systems Security
MGMT 387
Managing Risk in Information Systems
MGMT 388
System Forensics, Investigation, and Response
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WW_BSTM_PO_01

WW_BSTM_PO_02

WW_BSTM_PO_03

WW_BSTM_PO_04

WW-BSTM_PO_05

Managerial and Supervisory Skills: Employ
supervisory and management skills needed to
effectively lead and support others within a team
environment across business functions.

Research Skills: Apply research to solve business
problems and communicate the results
effectively.

Critical Thinking and Problem Solving Skills:
Analyze and evaluate business functions and
processes, identify needs, and structure business
approaches using problem-solving, critical
thinking, and established methodologies and
standards. .

Management and Business Competencies: Know
key principles of business and management
disciplines and their business applications; and
the possible interrelationships to technical
management practices especially in the field of
aviation and aerospace.

Specialty Knowledge:
Demonstrate a proficiency in identifying and
solving
problems related to the specialty areas of
Information Systems, Information Security,
Project Management,
Logistics and Supply Chain Management,
Aviation Management, Human Resources
Management, Facilities and Construction
Management, Engineering Science, or
Occupational Safety and Health knowledge and
the interrelationships to business and technical
management practices.

MGMT 389
Information Assurance and Information Quality
MGMT 390
Business Law
MGMT 391
Introduction to Project Management
MGMT 392
Database Management
MGMT 393
Computer Networks
MGMT 394
Management of Information Security
MGMT 395
Programming Concepts
MGMT 401
Security Policies and Implementation Issues
MGMT 402
Legal Issues in Information Security
MGMT 403
Auditing IT Infrastructures for Compliance
MGMT 404
Business Continuity & Disaster Recovery
PLanning
MGMT 405
General Aviation Marketing
MGMT 408
Airport Management
MGMT 411
Logistics Management for Aviation/Aerospace
MGMT 419
Aviation Maintenance Management
MGMT 420
Management of Production and Operations
MGMT 421
Small Business Management
MGMT 422
Life Cycle Analysis for Systems and Programs in
Aviation/Aerospace
MGMT 424
Project Management in Aviation Operations
MGMT 427
Management of the Multicultural Workforce
MGMT 428
Business Analytics and Business Intelligence
MGMT 436
Strategic Management
MGMT 440
Advanced Professional Logistics
MGMT 441
Introduction to Management Science
MGMT 444
Principles of Supply Chain Management
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WW_BSTM_PO_01

WW_BSTM_PO_02

WW_BSTM_PO_03

WW_BSTM_PO_04

WW-BSTM_PO_05

Managerial and Supervisory Skills: Employ
supervisory and management skills needed to
effectively lead and support others within a team
environment across business functions.

Research Skills: Apply research to solve business
problems and communicate the results
effectively.

Critical Thinking and Problem Solving Skills:
Analyze and evaluate business functions and
processes, identify needs, and structure business
approaches using problem-solving, critical
thinking, and established methodologies and
standards. .

Management and Business Competencies: Know
key principles of business and management
disciplines and their business applications; and
the possible interrelationships to technical
management practices especially in the field of
aviation and aerospace.

Specialty Knowledge:
Demonstrate a proficiency in identifying and
solving
problems related to the specialty areas of
Information Systems, Information Security,
Project Management,
Logistics and Supply Chain Management,
Aviation Management, Human Resources
Management, Facilities and Construction
Management, Engineering Science, or
Occupational Safety and Health knowledge and
the interrelationships to business and technical
management practices.

MGMT 449
Strategic Marketing Management
MGMT 452
Construction Estimating & Bidding
MGMT 453
Construction Scheduling & Control
MGMT 454
Facilities Mechanical and Electrical Systems
MGMT 455
Construction Systems
MGMT 456
Economics for Facilities & Construction
Managers
MGMT 457
Facilities & Construction Safety Systems
MGMT 458
Building Information Modeling (BIM)
MGMT 459
Special Topics in Facilities & Construction
Management
MGMT 461
Global Project Management
MGMT 462
Concepts in Project Management
MGMT 494
Aviation Information Systems
MGMT 482
Human Resources Training and Development
MGMT 483
Compensation and Benefits
MGMT 492
Information Systems Project Management
MGMT 495
Staffing and Workforce Planning

Introduced

Practiced

Mastered
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Courses and Activities Mapped to BS Technical Management Outcome Set

WW_BSTM_PO_01

WW_BSTM_PO_02

Managerial and Supervisory Skills: Employ
supervisory and management skills
needed to effectively lead and support
others within a team environment across
business functions.

Research Skills: Apply research to solve
business problems and communicate the
results effectively.

WW_BSTM_PO_03

WW_BSTM_PO_04

Critical Thinking and Problem Solving
Management and Business
Skills: Analyze and evaluate business
Competencies: Know key principles of
functions and processes, identify needs, business and management disciplines and
and structure business approaches using
their business applications; and the
problem-solving, critical thinking, and
possible interrelationships to technical
established methodologies and standards.
management practices especially in the
.
field of aviation and aerospace.

WW_BSTM_PO_05

WW-BSTM_PO_05

Specialty Knowledge: Demonstrate a
proficiency in identifying and solving
problems related to the specialty areas of
Information Systems, Information
Security, Project Management, Logistics
and Supply Chain Management,
Engineering Science, or Occupational
Safety and Health knowledge and the
interrelationships to business and
technical management practices.

Specialty Knowledge:
Demonstrate a proficiency in
identifying and solving
problems related to the specialty
areas of Information Systems,
Information Security, Project
Management,
Logistics and Supply Chain
Management, Aviation
Management, Human Resources
Management, Facilities and
Construction Management,
Engineering Science, or
Occupational Safety and Health
knowledge and the
interrelationships to business and
technical management practices.

Marked obsolete by Lisa Kopp on
05/30/2018 9:19:32 am

Courses and Learning Activities
2015-2016
Assessment Schedule
2016-2017
Assessment Schedule
2017-2018
Assessment Schedule
2018-2019
Assessment Cycle
2019-2020
Assessment Cycle

= Aligned
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2019-2020 Assessment Cycle

Assessment Plan

Measures

BS Technical Management Outcome Set
Outcome

Outcome: WW_BSTM_PO_01
Managerial and Supervisory Skills: Employ supervisory and management skills needed to effectively
lead and support others within a team environment across business functions.

Measure: End of Course Evaluations
Course level Indirect - Survey

Details/Description:

It is a common practice for most colleges and
universities to administer a course evaluation at the
end of the semester. Students and instructors rate
important aspects of the course and provide
comments and suggestions for course
improvement. Student feedback is summarized and
reported back to instructors. Instructors share this
feedback with the department chair after the
semester is over. End-of-course evaluations are
usually used for course and program improvement.

Criterion for Success:

Review and analysis of students' satisfaction rate
with ALL sections and ALL courses that correspond
to the examined Program Outcome.
Student comments of Q21 will be examined to
analyze the number of positive and negative
comments as well as specific comments to get an
accurate description of the students’ experience
with the course. This will be used as a qualitative
assessment to determine if the course is meeting
the established course outcomes through

Printed on: 1/28/2020 7:17:53 PM
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extrapolating themes from student comments.
Additionally, survey scores for the quantitative
Likert measures should fall within 5% tolerance of
the WW mean.
Course Experience deals with the student’s
satisfaction with how clearly the learning
objectives were stated throughout the course in the
course materials and by the faculty and how the
course materials and instructions led to meeting
PO 01. Student comments of Course Experience
(e.g. Q 12 and Q18) will be examined to analyze the
number of positive and negative comments as well
as specific comments to get an accurate description
of the students’ experience with the course. This
will be used as a qualitative assessment to
determine if the course is meeting the established
course outcomes through extrapolating themes
from student comments. Additionally, survey
scores for Course Experience for the quantitative
Likert measures should fall within 5% tolerance of
the WW mean.
Faculty comments of the course evaluation will be
examined to analyze the number of positive and
negative comments as well as specific comments to
get an accurate description of the faculty’s’
experience with teaching the course. This will be
used as a qualitative assessment to determine if the
course is meeting the established course outcomes
through extrapolating themes from faculty
comments. Improvements to the course will be
made based on the faculty feedback in
collaboration with the ERAU WW Instructional
Design team. Additionally, survey scores of a
random sampling of faculty surveys being reviewed
for the number of course completed should fall
within 5% of the WW Mean for the quantitative
Likert measures.
Timeframe of Data
Collection:

1- Time Frame: 2019-2020 Academic Year.
2- Program Outcomes Assessed: PO1
3- Number of Sections assessed: Appropriate
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Sample based on number of sections taught in
2019-2020
4- Type of Modalities assessed: Random selection
of all
5- Courses assessed: MGMT 201 and MGMT 436
Key/Responsible

Designated, Faculty Evaluators, Instructors,

Personnel:

Students, and Department Chair

Measure: Measure Management and Supervisory Skills in Team and
Organizational Structures
Course level Direct - Student Artifact

Details/Description:

Measure the results of team-related assignments.

Criterion for Success:

Having 80% of all students passing the team-related
assignments.

Timeframe of Data

1- Time Frame: 2019 - 2020 Academic Year.

Collection:
2- Program Outcomes Assessed: PO 1
3- Number of Sections assessed: Appropriate
Sample based on number of sections taught in
2018-2019
4- Type of Modalities assessed: Random selection
of all
5- Courses to assess:
MGMT 317- Organizational Behavior
MGMT 320 - Business Information Systems
Key/Responsible
Personnel:

Designated Faculty Evaluators and Department
Chair

Measure: Measurement of Management Competencies
Course level Direct - Exam
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Details/Description:

Measure the results of the Peregrine external
assessment exam in management-related
disciplines. The exam is given to all COB students
taking the MGMT 436 Capstone exam.
The objective of this exam is to measure the overall
learning level of COB students at the end of their
undergraduate careers.

Criterion for Success:

The averages scores of students in the business
disciplines compared to the national average of 51.

Timeframe of Data
Collection:

1. Time Frame: Academic Year: 2019-2020
2- Program Outcomes Assessed: PO1
3- Number of Sections assessed: Random selection
of all
4- Type of Modalities assessed: Random selection
of all
5- Courses assessed: MGMT 436- Capstone
Strategic Management

Key/Responsible

Designated Faculty Evaluators and Department

Personnel:

Chair

Measure: Usefulness of the BSTM Program- Real Life Experiences- Relating to
PO 1
Program level Indirect - Survey

Details/Description:

Using the Annual Alumni Employment Survey, this
measure will focus on determining the
effectiveness of PO 1- Managerial Skills: Employ
supervisory and management skills needed to
effectively lead and support others within a team
environment across business functions.
These graduates will have been in the workplace for
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at least one year. The survey asked them to evaluate,
through the survey, if they thought the courses they
took in the BSTM Program enhanced their career
growth in the area of applying research to problem
solving.
Criterion for Success:

80% of all participating BSTM graduates in the
Class of 2018 believed that their BSTM courses, as
they pertained to using supervisory and
management skills needed to effectively lead and
support others within a team environment across
business functions.

Timeframe of Data

2020 WW Alumni Survey

Collection:
Key/Responsible

Designated Faculty Evaluators, Department Chair

Personnel:

and Alumni Relations personnel.

Outcome: WW_BSTM_PO_04
Management and Business Competencies: Know key principles of business and management disciplines
and their business applications; and the possible interrelationships to technical management practices
especially in the field of aviation and aerospace.

Measure: End of Course Evaluation
Course level Indirect - Survey

Details/Description:

It is a common practice for most colleges and
universities to administer a course evaluation at the
end of the semester. Students and instructors rate
important aspects of the course and provide
comments and suggestions for course
improvement. Student feedback is summarized and
reported back to instructors. Instructors share this
feedback with the program chair, and the head of
the department after the semester is over. End-ofcourse evaluations are usually used for course and
program outcomes improvement.

Criterion for Success:

Review and analysis of students' satisfaction rate
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with ALL sections and ALL courses that correspond
to the examined Program Outcome.
Student comments of Q25 will be examined to
analyze the number of positive and negative
comments as well as specific comments to get an
accurate description of the students’ experience
with the course. This will be used as a qualitative
assessment to determine if the course is meeting
the established course outcomes through
extrapolating themes from student comments.
Additionally, survey scores for the quantitative
Likert measures should fall within 5% tolerance of
the WW mean.
Course Experience deals with the student’s
satisfaction with how clearly the learning
objectives were stated throughout the course in the
course materials and by the faculty and how the
course materials and instructions led to meeting
PO 04. Student comments of Course Experience
(e.g. Q 12 and Q18) will be examined to analyze the
number of positive and negative comments as well
as specific comments to get an accurate description
of the students’ experience with the course. This
will be used as a qualitative assessment to
determine if the course is meeting the established
course outcomes through extrapolating themes
from student comments. Additionally, survey
scores for Course Experience for the quantitative
Likert measures should fall within 5% tolerance of
the WW mean.
Faculty comments of the course evaluation will be
examined to analyze the number of positive and
negative comments as well as specific comments to
get an accurate description of the faculty’s’
experience with teaching the course. This will be
used as a qualitative assessment to determine if the
course is meeting the established course outcomes
through extrapolating themes from faculty
comments. Improvements to the course will be
made based on the faculty feedback in
collaboration with the ERAU WW Instructional
Design team. Additionally, survey scores of a
Printed on: 1/28/2020 7:17:53 PM
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random sampling of faculty surveys being reviewed
for the number of course completed should fall
within 5% of the WW Mean for the quantitative
Likert measures.
Timeframe of Data
Collection:

1- Time Frame: 2019-2020 Academic Year.
2- Program Outcomes Assessed: PO4
3- Number of Sections assessed: Randomly selected
sections.
4- Type of Modalities assessed: Random selection
of all
5- Courses to assess: MGMT 203 and MGMT 436.
These courses map to PO4.

Key/Responsible

Designated Faculty Evaluators and Department

Personnel:

Chair

Measure: Measurement of Aviation and Aerospace Competencies through
Case Study Analysis
Course level Direct - Student Artifact

Details/Description:

Determine the competency levels of students in
aviation and aerospace-related matters through
analysis performed in case studies.

Criterion for Success:

Having 80% of the students achieve a passing grade
in related case study assignments

Timeframe of Data
Collection:

1- Time Frame: Academic Year: 2019-2020
2- Program Outcomes Assessed: PO4
3- Number of Sections assessed: Randomly selected
sections
4- Type of Modalities assessed: Random selection
of all
5- Courses assessed:
MGMT 325- Social Responsibility and Ethics in
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Management
MGMT 424- Project Management in Aviation
Operations
MGMT 221- Introduction to Management Systems
MGMT 436- Strategic Management
Key/Responsible

Designated Faculty Evaluators and Department

Personnel:

Chair

Measure: Program Outcome by Course-Embedded Assessment
Program level Direct - Student Artifact

Details/Description:

Direct Assessment: Program Outcome by CourseEmbedded Assessment: Program Outcome by
Course-Embedded Assessment refers to a method
of assessing student learning within the classroom
environment, using course contents and activities,
course learning outcomes (LOs), learning
objectives, program outcomes (POs), and
associated rubrics to gauge the extent of the
learning that is taking place. This technique uses
existing information that instructors routinely
collect or obtain through assessment instruments
used specifically for the purpose of measuring
student learning. It is an effective and easy to use
method since the data comes from activities
conducted in existing courses. Questions intended
to assess outcomes goals are incorporated into
exams or other assignments. Student performance
on these items is evaluated as part of outcomes
assessment. It is also graded by the instructor as
part of the course, assuring good effort by the
students without the burden of extra assessmentspecific requirements

Criterion for Success:

80% of the students will achieve a grade of 80% or
higher.

Timeframe of Data
Collection:

1- Time Frame: 2019-2020 Academic Year.
2- Program Outcomes Assessed: PO 04
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3- Activities/Courses assessed:
MGMT 203 Management for Aeronautical Science Final Exam
MGMT 436 Strategic Management - Strategic Audit
Report
Key/Responsible

Designated Faculty Evaluators and Department

Personnel:

Chair

Measure: Usefulness of the BSTM Program- Real Life Experiences- Related to
PO 4
Program level Indirect - Survey

Details/Description:

Using the Annual Alumni Employment Survey, this
measure will focus on determining the
effectiveness of PO 4- Management and Business
Competencies: Know key principles of business and
management disciplines and their business
applications; and the possible interrelationships to
technical management practices especially in the
field of aviation and aerospace.
These graduates will have been in the workplace for
at least one year. The survey asked them to evaluate,
through the survey, if they thought the courses they
took in the BSTM Program enhanced their
principles of business and management disciplines
and their business applications; and the possible
interrelationships to technical management
practices especially in the field of aviation and
aerospace.

Criterion for Success:

80% of all participating BSTM graduates in the
Class of 2018 believed that their BSTM courses, as
they pertained to enhanceing their principles of
business and management disciplines and their
business applications; and the possible
interrelationships to technical management
practices especially in the field of aviation and
aerospace.

Timeframe of Data
Collection:

20120 WW Alumni Survey of the Class of 2018.
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Key/Responsible
Personnel:

Designated Faculty Evaluators, Department Chair
and Alumni Relations personnel.
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