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		Mission

The Office of Continuous Improvement and Institutional Performance facilitates continuous improvement and quality through systematic, comprehensive, mission-driven, and data-informed planning and evaluation processes.

Vision

Within a culture of data-informed decision-making, the Office of Continuous Improvement and Institutional Performance will ensure organizational excellence and the equitable achievement of student learning in furtherment of the vision of Embry-Riddle Aeronautical University.

Values

Collaboration. Excellence. Transparency.
	





	


	
		Contact Us

Dr. Will Miller

Associate Vice President for Continuous Improvement & Institutional Performance

SACSCOC Liaison

Email: will.miller@erau.edu
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		Academic Assessment

With a focus on student learning and improvement, each credential-granting program conducts yearly assessment to improve the student learning experience.

Learn more about Academic Assessment
	





	


	
			
				[image: Student Union entrance]
			

		Administrative Assessment

Administrative assessment facilitates continuous improvement and evidence-based decision-making while ensuring focus on the strategic goals of ERAU.

Learn more about Administrative Assessment
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		Academic Program Review

Every degree-granting program at ERAU goes through a peer-critiqued program review at least once every 5-10 years, using feedback to improve the quality and rigor of program and enhance student learning.

Learn more about Academic Program Review
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		State Authorizations

ERAU administers its educational programs in a manner that is fair, equitable, academically sound and in accordance with the appropriate regulations and criteria of federal and state laws and regulations.

Learn more about State Authorizations
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		Accreditation

ERAU administers its educational programs in a manner that is fair, equitable, academically sound and in accordance with the appropriate regulations and criteria of federal and state laws and regulations.

Learn more about Embry-Riddle’s Institutional and Specialized Accreditors
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		Operations and Resources

Explore our Operations and Resources Page for easy access to essential tools, insights, and support for improvement and excellence.

Learn more about Operations and Resources
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